
sandiego.gov/get-it-done

Get It Done

Simple and easy  
to connect with  
the City:  

   Report non-emergency problems 
   Schedule appointments 
   Obtain information

  Curb: Damage • Faded  
   Paint • Illegal Painting

  Damaged Guardrail
  Faded Striping
  Pothole

  ADA Assisted Collection
  Container Left Out
  Dead Animal
  Dumpster Encroaching  

   on Public Right of Way

TRASH COLLECTION, RECYCLING & GRAFFITISTREETS, SIDEWALKS & LIGHTS 

STORM WATER  
& DRAINS

  Illegal Discharge
  Over Irrigation
  Storm Drain: Channel  

   Cleaning • Clogged Storm  
   Drain • Foul Odor • Grate  
   Frame Broken or Missing •  
   Object in Drain

  Street Flooded
This information is available in alternative formats upon request.        [01-2019]

Download your mobile app today!  “Get It Done San Diego”

 Printed on recycled paper

  Sidewalk Repair
  Street Light: Light On  

   During the Day • Light Out 
  Street Sweeping
		 Traffic	Sign: Faded Sign •  

   Knocked Over • Missing Sign

 	 Traffic	Signal: All Lights  
   Out • Flashing Red •  
   Light Out • Signal Facing  
   Wrong Direction • Timing 

  Other

  Find My Trash Collection  
   Schedule

  Graffiti
  Hazmat Appointment
  Illegal Dumping: Abandoned  

   Camp • Active Camp • Bulky Items

  Missed Collection
  Scavenging of Blue  

   Recycling or Black  
   Trash Containers

 TREES &  
 VEGETATION

  Tree Maintenance:  
   Blocking Street/Sidewalk •  
   Branch/Tree down • Dead/ 
   Unstable • Visibility of  
		 	 Traffic	Signs/Signals

PASSPORT  
SERVICES

  Schedule an Appointment  
   for a Passport

PARKING  
ISSUE

  72 Hour Vehicle Violation
  Parking Zone Violation
  Oversized Vehicle  

   Complaints

https://play.google.com/store/apps/details?id=com.connectedbits.sd311
https://itunes.apple.com/us/app/san-diego-311/id1065050595?ls=1&mt=8
https://www.sandiego.gov/get-it-done
https://getitdone.force.com/TSWNewReport?type=Curb
https://getitdone.force.com/TSWNewReport?type=Curb
https://getitdone.force.com/TSWNewReport?type=Damaged%20Guardrail
https://getitdone.force.com/TSWNewReport?type=Faded%20Striping
https://getitdone.force.com/TSWNewReport?type=Pothole
https://getitdone.force.com/ADAContainerRequest
https://getitdone.force.com/TSWNewReport?type=Containers%20Left%20Out%20Beyond%20Collection%20Hours
https://getitdone.force.com/TSWNewReport?type=Dead%20Animal
https://getitdone.force.com/TSWNewReport?type=Dumpster%20Encroaching%20on%20Public%20Right%20of%20Way
https://getitdone.force.com/TSWNewReport?type=Dumpster%20Encroaching%20on%20Public%20Right%20of%20Way
https://getitdone.force.com/TSWNewReport?type=Illegal%20Discharge
https://getitdone.force.com/TSWNewReport?type=Over%20Irrigation
https://getitdone.force.com/TSWNewReport?type=Storm%20Drain
https://getitdone.force.com/TSWNewReport?type=Storm%20Drain
https://getitdone.force.com/TSWNewReport?type=Storm%20Drain
https://getitdone.force.com/TSWNewReport?type=Storm%20Drain
https://getitdone.force.com/TSWNewReport?type=Storm%20Drain
https://getitdone.force.com/TSWNewReport?type=Street%20Flooded
https://getitdone.force.com/TSWNewReport?type=Sidewalk
https://getitdone.force.com/TSWNewReport?type=Street%20Light
https://getitdone.force.com/TSWNewReport?type=Street%20Light
https://getitdone.force.com/TSWNewReport?type=Street%20Sweeping
https://getitdone.force.com/TSWNewReport?type=Traffic%20Sign
https://getitdone.force.com/TSWNewReport?type=Traffic%20Sign
https://getitdone.force.com/TSWNewReport?type=Traffic%20Signal
https://getitdone.force.com/TSWNewReport?type=Traffic%20Signal
https://getitdone.force.com/TSWNewReport?type=Traffic%20Signal
https://getitdone.force.com/TSWNewReport?type=Traffic%20Signal
https://getitdone.force.com/TSWNewReport?type=Other
https://getitdone.force.com/ESD_TrashCollectionSchedule
https://getitdone.force.com/ESD_TrashCollectionSchedule
https://getitdone.force.com/TSWNewReport?type=Graffiti
https://getitdone.force.com//HazmatNewReportPage
https://getitdone.force.com/TSWNewReport?type=Illegal%20Dumping
https://getitdone.force.com/TSWNewReport?type=Illegal%20Dumping
https://getitdone.force.com/TSWNewReport?type=Missed%20Trash
https://getitdone.force.com/TSWNewReport?type=Scavenging%20of%20Blue%20Recycling%20or%20Black%20Trash%20Containers
https://getitdone.force.com/TSWNewReport?type=Scavenging%20of%20Blue%20Recycling%20or%20Black%20Trash%20Containers
https://getitdone.force.com/TSWNewReport?type=Scavenging%20of%20Blue%20Recycling%20or%20Black%20Trash%20Containers
https://getitdone.force.com/TSWNewReport?type=Tree%20Maintenance
https://www.sandiego.gov/city-clerk/inforecords/passport
https://getitdone.force.com/PDNewReport

